Ionia Health Plan

PO Box 30125, Lansing, MI 48909
1-866-291-8691
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Dear lonia Health Plan Member,

Beginning July 1, 2011, Walgreens and CVS Pharmacies will no longer be in the pharmacy network. This
will be a cost savings to you and to the Health Plan.

If you get medication from these pharmacies you should transfer your prescription(s) to another pharmacy
before July 1. To do this:

e Call or go to a pharmacy other than Walgreens or CVS

e Give them the Rx number on the medication label(s)

e Ask the new pharmacy to transfer the medicine to their pharmacy

If you get your medicine at Walgreens or CVS after July 1, you will be responsible for the full cost of the
medicine; not just the co-pay amount.

We are sorry for any difficulty this may cause you. If you do not know what other network pharmacies are in
your area, you may call Customer Service at 1-866-291-8691 (toll free). Press option 4 and then Option 1.

Sincerely,

lonia Health Plan



